GREGG Cil VALBY
MORTGAGE SERVICES

GVMS Bulletin #033110

Effective on April 15 2010 we will no longer be able to accept applications that are not
electronically submitted.

The following formats are acceptable ways to deliver loans to our eMagic Storefront:
e FNMA 3.2 (export from your loan origination system)
e Use our Storefront and choose the “create loan” option
e Export from your Private label website application
e If you are using Calyx Point, please save it on your desktop and deliver via email to

ops@mtgoperations.com (this is the only method that cannot be imported into our
Storefront)

The potential for errors when not received in this format could cause material issues with the
loan, which can be avoided with the proper input and transfer of information. Please be sure to
input as much information as possible, so that we have a complete application to work with when
we receive the loan.

Please contact Casey Jones, 713-579-1472, if you need assistance or training with any of these
methods of delivery.

We really appreciate your business, and we believe this will help all of us become more efficient
in the process as we grow our business.
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